








 
RESERVATION FORM 

MMA INAUGURAL CONFERENCE ON 
HEALTH OF THE OLDER PERSON CONFERENCE  

5–6 MAY 2018 
VENUE : GRAND SEASONS HOTEL KUALA LUMPUR 

I would like to make the following reservation: (please tick) 

Notes/Terms and  Conditions: 

• Room rates quoted are inclusive of 10% service charge and prevailing government tax and complimentary buffet breakfast  

• The above rates are applicable for the year 2018. 

• Notification on cancellation must be given to the hotel not later than seven (7) days before check in date; otherwise a one (1) night’s 
room charge will be levied. 

• Please guarantee your booking with credit card details. Failing which reservation will be accepted based on room availability. 

• Check in is at 1500 hours. Rooms required before 1500 hours on the day of arrival on confirmed basis must be blocked. An additional 
1 night room charge will be levied. 

• Check out is at 1200 hours. Use of room after 1200 hours will be charged at full night room rate.Late check out is subject to 
availability. 

• The hotel impose a penalty charge of equivalent to total room night charges blocked and confirmed,under the following situations; 
bookings made with early departure from the earlier check out date confirmed when making the reservations & bookings made with 
‘no show’ at the hotel. 

• 07 days prior to the arrival date, all guest rooms requirements should be received by the hotel. Requirement not confirmed will be 
released and further requests will be subject to space availability basis.  

• In the event that cancellation/postponement is made after the deposit has been paid, where confirmation of the event is considered to 
be given, no refund shall be accorded.50% of total estimated revenue if cancellation/postponement is made after confirmation has 
been agreed upon. 

• NO SMOKING POLICY Pleased be informed that our Deluxe, Seasons Crest & Junior Suite is a NON SMOKING ROOM.  If you are 
found to be smoking in a NON SMOKING ROOM, a room cleaning fee (to remove odour), minimum RM250.00 will be charged. If 
burnt marks are found on the furniture and carpeted area, the cost of restoration and replacement will be charged accordingly. The 
NO SMOKING Policy relates to the use of all tobacco related products, e-cigarettes and other smoking devices. Should you OR your 
guests is a SMOKER,  PLEASE REQEUST FOR A SMOKING ROOM. 

 

Guest’s Name  :  _________________________________________________________  

Company/Agency :  _________________________________________________________ 

Address  :   _________________________________________________________ 

       _________________________________________________________ 

Telephone  :   ____________________ Fax :  ________________________  

Arrival Date  :  ____________________ Departure Date:  __________________ 

Method of Payment: (please tick) 

        AMERICAN EXPRESS        VISA       MASTERCARD        DINERS         Others:______________ 
 
Name of Card Holder : ___________________________________________ 

Credit Card No.  : ___________________________________________ 

Expiry Date  : ____________________ Specimen Signature : ________________________ 

*for American Express cardholder, please advice your non-embosed C.I.D number: __________________________________ 
 

Please send this reservation request DIRECTLY to: 
PETER ROZARIO – ASSISTANT DIRECTOR OF SALES  
THIVA – SALES COORDINATOR  
Grand Seasons Hotel I No 72, Jalan Pahang, 53300, Kuala Lumpur, Malaysia  
Tel: 603-2697 8888 ext 8806 I H/P: 012 207 5330 I  Fax: 603-2698 5888  
Email: peterrozario@grandseasons.com l thiva@grandseasons.com  Website : www.grandseasons.com 

ROOM TYPE SINGLE (NETT) (√ ) 
 

DOUBLE (NETT) 
(√ )  (√) 

Deluxe RM244.86  RM268.18    

Season Crest RM291.50  RM291.50    

Junior Suite RM 478.06    

Seasons Suite RM501.38    

Extra Bed RM 122.43  
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