
MALAYSIAN HEALTHCARE POLICY CONFERENCE 2017 
Theme: Healthcare in Malaysia: Time for Reform? 

Tentative Programme as of 2 Oct 2017 – Programme is subject to change without prior notice. 
 

DAY 1: 10 NOV 2017, FRIDAY 
TIME PROGRAMME 

0800 - 0900 Registration & Networking 

0900 - 0915 Welcome Message by Conference Chairperson 

0915 - 1000 

OPENING CEREMONY: 
Healthcare in Malaysia: Time for Reform? 

YBhg. Dato' Seri Lee Kah Choon (Executive Director of Invest Penang, 0915-0930hrs) 
YAB. Chief Minister Mr. Lim Guan Eng (0930-1000hrs) 

1000 - 1030 

Keynote Address: 
A Sustainable Development Roadmap to Future Healthcare in Malaysia 

YBhg. Datuk Dr. Shahnaz Bt. Murad, Deputy Director General of Health Department, 
Ministry of Health Malaysia 

1030 - 1100 Morning Tea Break & Networking Session 

Session 1: Healthcare Systems and the Government’s Role  
Session Chair: Dato’ Dr. Ooi Kee Beng 

1100 - 1130 
Decentralisation of Health Authority: the Way Forward 

YB Dr. Afif Bahardin, Penang State Executive Councillor (For Health) 

1130 - 1200 
Role of Government in Healthcare Services 
YB Dr. Ko Chung Sen, Member of Parliament 

1200 - 1230 
Learning from other Healthcare Systems: for the Betterment of Universal Health 

Coverage in Malaysia 
Associate Professor Dr. Simon Barraclough, La Trobe University, Australia 

1230 - 1400 Lunch & Networking & Visiting Expo (Friday Prayer)  

Session 2: Healthcare Development and Social Welfare 
Session Chair: Dr. Hooi Lai Ngoh 

1400 - 1430 
Effect of Trade Liberalisation and Market Influence to Malaysian Healthcare 

Dr. Koh Kar Chai, Malaysian Medical Association 

1430 - 1500 
Importance of Social Support in the Elderly 

Prof Dato’ Dr. Abdul Rashid Khan, Deputy Dean & Head of Department, Penang 
Medical College 

1500 - 1530 
Healthcare Cost and Performance in Malaysia 

Dr. Lim Chee Han, Penang Institute 

1530 - 1600 
Impact Assessment of Medical Tourism on Locals' Access to Healthcare Resources 

in Penang 
Dr. Meghann Ormond, Wageningen University, the Netherlands 

1600 - 1630 Afternoon Tea Break & Networking Session 

Session 3: Healthcare Development and Social Welfare 
Session Chair: Dr. Chee Heng Leng 

1630 - 1700 

Gender Equality and Women’s Empowerment: Decision making in women’s 
healthcare and related issues 

Dr. Selva Vathany Kanapathi Pillai, Programme Manager Women’s Empowerment 
and Leadership/Public Health Managing Director, Penang Women’s Development 

Corporation  

1700 - 1730 
Priority of Medicine Access to Vulnerable Groups in Malaysia 

Dr. Lyana Khairuddin, University of Oxford 

1730 - 1800 
Human Resources in Mental Healthcare: Minding the Gap 

Ms. Lim Su Lin, Analyst, Penang Institute 



  
MALAYSIAN HEALTHCARE POLICY CONFERENCE 2017 

Theme: Healthcare in Malaysia: Time for Reform? 
Tentative Programme as of 2 Oct 2017 – Programme is subject to change without prior notice. 

 

DAY 2: 11 NOV 2017, SATURDAY 
TIME PROGRAMME 

0800 - 0900  Registration & Networking 

Session 4: Developing A Medical City 
Session chair: YB Dr. Afif Bahardin 

0900 - 0930 
Medical and Health Industry Investment in Penang: The Way Forward  

YBhg. Dato’ Seri Lee Kah Choon, Special Advisor to Chief Minister of Penang,  Invest-
in-Penang Berhad  

0930 - 1000 
Penang and the Potential of Medical Travel  

Dr. Jeremy Low, Executive Director, Allied Success Management Ltd.  

1000 - 1030 
Public Health Initiative by Private Healthcare - a Marriage Made in Heaven or a 

Conundrum?  
Dr. Tan Hui Ling, Chief Executive Officer,  Bagan Specialist Centre 

1030 - 1100 Morning Tea Break & Networking Session 

Session 5: Industry Talk - Health Technology and Services  
Session chair: YB Dr. Ko Chung Sen 

1100 - 1130 
From Hardware to Services: Penang as a  Medical Device Hub 

Hitendra Joshi, Chairman, Association of Malaysian Medical Industries (AMMI) 

1130 - 1200 
How IT Can Change Penang Healthcare Landscape 

Dr. Mark Burby, Healthcare Industry Lead APJ,  Intel Corporation 

1200 - 1230 
Producing the Brains and Hands for the Healthcare Service Sector in Penang 

Prof Stephen Doughty, President & CEO, Penang Medical College 

1230 - 1400 Lunch & Networking & Visiting Expo 

Session 6: Health Financing 
Session chair: Dr. Simon Barraclough 

1400 - 1430 
An Integrated & Collaborative Approach towards Accessible & Affordable 

Healthcare 
Mr Wong Eng Teng, Chief Operations Officer, Prudential Assurance Malaysia Bhd. 

1430 - 1500 
Consumer Rights on Health Insurance Schemes 

Dr. Lim Teck Onn, Consultant, Clinresearch Sdn. Bhd. 

1500 - 1530 
Healthcare Access for Citizens and Migrants in Malaysia 

Dr. Chan Chee Khoon, Independent Researcher, University of Malaya 

1530 - 1600 Afternoon Tea Break & Networking Session 

Session 7: Scientific Development of Healthcare in Malaysia 
Session chair: Dr. Lim Chee Han 

1600 - 1630 
Significance of Medical Research to Malaysian Healthcare 

Prof Dr. Teo Soo Hwang, Chief Executive, Cancer Research Malaysia 

1630 - 1700 
The Scientific Development of Herbal Medicine 

Prof Dr. Zhari Ismail, Lecturer, Universiti Sains Malaysia 

1700 - 1730 
Sustainable Development in Preserving the Environment and Public Health 

Prof Dr. Jamal Hisham Hashim, UNU-IIGH 

1730 - 1800 Closing Ceremony 

 



   

 
 
 
 
PART 1: ATTENDEE DETAILS 

*Title: *First Name: *Last Name: 

*Malaysia IC/ Passport No.: *Nationality: 

*Job Title: *Company/Organisation/Institution: 

Office No: *Mobile No:  *Email: 

*Correspondence Address:  

*City: State: *Postcode: *Country: 

Nature of Business:  Company Website: 

*Emergency Contact Name:  *Contact No.: 

*Dietary Requirement:           
      No Dietary Requirement              Vegetarian            Others, please specify:  
Halal food will be served throughout the Conference                                                                                   

*Indicates mandatory fields.  
Please ensure these fields are filled in before submission of your registration form. 
Please tick ( ) whichever is applicable. 
 
PART 2: REGISTRATION FEE 
Fees in Malaysian Ringgit, MYR apply to payments received prior to the indicated deadlines.  

Registration Type 
Early Bird Registration 
Ended by  1 Nov 2017 

Onsite Registration  
Ended by 12 Nov 2017 

Full Registration MYR 500.00 
 

MYR 600.00 
 

Day Registration MYR 300.00 
 

MYR 400.00 
 

Student Registration MYR 300.00 
 

MYR 400.00 
 

** Registration will be closed by 1 Nov 2017. Onsite registration is available after this date.   
 
PART 3: PAYMENT METHODS 
 

1. CREDIT CARD (       ) 
 
I hereby authorize “AOSCE-MHPC 2017” to charge my credit card for the total amount of MYR_______________  
 
Cardholder Name:_______________________________________________________ 
 
 
Card Number:                      Secure Code (CVV/CVC): 
 
 

Expiry Date:____/____  (MM/YY)    Card Type:   MasterCard    Visa       Signature: _____________________ 
 
 
IMPORTANT NOTE: A copy of your credit card (front & back) is required upon for verification purpose.  

    -     -     -     
 

   
 

CONFERENCE REGISTRATION FORM 

     

The 1ST Penang Medical Expo & 
Malaysian Healthcare Policy Conference (PMEX 2017) 

10 – 11 November 2017, Setia SPICE Convention Centre, Penang. 



2. LOCAL CHEQUE/ TELEGRAPHIC/ BANK TRANSFER (       ) 
 
Payment must be made without charges to beneficiary and payable to: 

Account Name : AOSCE-MHPC 2017 

Account Number : 312193969678 

Bank Name : Standard Chartered Bank Malaysia Berhad 

Bank Address : KL Main Branch, Ground Floor, No. 36 Jalan Sultan Ismail, 50250 Kuala Lumpur, Malaysia 

Swift Code : SCBLM-YK-XXXX  

 

IMPORTANT NOTE: Bank charges are to be borne by registrant. Please send a copy of bank transfer or payment 
proof for verification purpose. Only local bank cheque will be accepted. Bank draft will not be accepted for 
payment. 

3. LOCAL PURCHASE ORDER (LPO) – Only applicable for Malaysian Government Agencies (       ) 
 
IMPORTANT NOTE:  The original copy of LPO must be received by 10 Oct 2017. Please mail the original copy of 
the LPO to PMEX 2017 Secretariat for verification purpose and confirmation of your participation. 

 
PART 3: TERMS AND CONDITIONS OF REGISTRATION AND DECLARATION 
Registration Entitlement 
1. Full registration fee includes all the Conference Sessions, Conference materials, access to exhibition area and 
refreshment breaks and lunches. 
2. Day registration fee includes all the Conference Sessions, Conference materials, access to exhibition area and 
refreshment breaks and lunches on the day of registration only. 
3. Student registration fee includes all the Conference Sessions, Conference materials, access to exhibition area and 
refreshment breaks and lunches.  
5. Fees for accommodation, airport transfer, flights and tours are NOT included in the registration fees. 
Registration Process and Payment 
1. Participants may register via online registration at www.penangmedicalexpo.org. Alternatively, they may complete the 
registration form and send it to the PMEX 2017 Secretariat via e-mail at secretariat@penangmedicalexpo.org. 
2. Online registration is only open until 31 October 2017(GMT +8hrs). After this date, kindly register onsite at the 
Conference venue where registration counter will be open on 12 Nov 2017 from 0730 – 1800hrs. Only credit card or cash is 
applicable for onsite registration. 
3. Full payment of registration fee must be received by 10 October 2017. 
4. For payment made via Local Purchase Order (LPO), the original copy of LPO must be received by 10 October 2017. 
Please mail the original copy of the LPO to PMEX 2017 Secretariat for verification purpose and confirmation of your 
participation. 
5. Confirmation letter of registration will be sent via email upon full payment of the registration fee received. Please bring 
along the confirmation letter and present it at the registration counter during the Conference.  
6. Payment of registration fees can be made via: Credit Card (Visa & MasterCard only), Telegraphic/Bank Transfer, Local 
Purchase Order (Applicable to Malaysian Government Agencies only), and Bank Cheque (Applicable to Malaysia’s Local 
Bank Cheque only).  
7. For payments made by Credit Card, the amount reflected in the Credit Card statement will be in the currency of the 
cardholder's country of origin. Transaction description to be appeared on Credit Card statement shall be “AOSCE-MHPC 
2017”. If an invoice is requested, the amount paid will be reflected in MYR only. 
8. The Organiser reserves the rights, and will inform Participants on any alteration to any of the arrangements for the 
Conference including the cancellation of the event should unforeseen circumstances require such action.  
9. In the special circumstances that the entire event has to be cancelled, the Organiser will refund the registration fee to 
the Participants. However, the Organiser will not be liable for other associated costs, e.g. accommodation and travelling 
expenses, and any inconveniences incurred to the Participants due to the cancellation. Therefore, Participants are advised 
to arrange for their own travel insurance.   
Registration Transfer  
1. All paid registrations are transferrable on or before 10 Oct 2017. Transfer requests must be made by e-mail to the 
PMEX 2017 Secretariat at secretariat@penangmedicalexpo.org. The new Participant should complete the registration form 
send to and revert to PMEX 2017 Secretariat by 10 Oct 2017. Transfer of registration will not be allowed on or after 11 Oct 
2017. 
Cancellation and Refund Policies  
1. All cancellation of registration must be done in writing and submitted to PMEX 2017 Secretariat via e-mail at 
secretariat@penangmedicalexpo.org on or before 10 Sept 2017 to receive a full refund. Please note that administration fee 
of MYR200 will be charged.  

mailto:secretariat@penangmedicalexpo.org
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mailto:secretariat@penangmedicalexpo.org


2. Cancellation made after 10 Sept 2017 or 'no show' is liable for FULL registration fee. 
3. All refunds will be made in MYR at the prevailing foreign exchange rate.  
4. Refund for cancellations will be made within three months after the Conference. 
5. Any charges imposed by banks and Credit Card issuers will be borne by the Registrants. 
Letter of Invitation (for Visa Application) 
1. Registrants must possess a valid passport or other internationally recognised travel documents endorsed for travelling 
to Malaysia, with a validity period of at least six (6) months beyond the time of stay allowed in Malaysia. Registrants may 
request the Visa Invitation Request Form by email to secretariat@penangmedicalexpo.org. Please note that it is the sole 
responsibility of the Registrant to obtain the necessary paperwork for entry into Malaysia. The invitation letter will only be 
provided to Registrants who has registered and paid in full for the Conference. This letter will facilitate but does not 
guarantee that you will be granted a visa. 
2. Visa requirements are dependent on the country of origin and last port of disembarkation before entering Malaysia. 
For detailed information on visa applications, please visit: http://www.imi.gov.my/index.php/en/main-services/visa/visa-
requirement-by-country. Registrants can also contact the nearest Malaysian consulate to confirm visa requirements. 
Liability  
1. The Organiser reserves the right to make changes where deemed necessary, with or without prior notice to parties 
concerned. All disputes are subjected to the Malaysian Law. We kindly ask you to authorise us by your signature to use all 
registration data given in this form for computerised handling of the Conference. 
  
DECLARATION 
I hereby acknowledge that I have read and accepted all terms and conditions of participation without reservation or 
restriction and I relinquish any claims against the Organiser. The Organiser reserves the right to cancel or postpone the 
Conference due to unforeseen circumstances. 
 
Name: ______________________________________________ IC/ Passport Number: _____________________________  

 

Signature:   Date: ______________________________________ 

 

 

 

ENQUIRIES 

For enquiries, please contact us at:     

secretariat@penangmedicalexpo.org  

 
 
 
 
 
Organised by:                            In collaboration with: 
 
 
                                                              
 
 
 
 
Supported by:  

 

Please return this form to: 
PMEX 2017 Secretariat 
c/o AOS Conventions & Events Sdn. Bhd.  
(Member of AOS Tourism & Hospitality 
Group)  
2nd Floor, No. 39 & 40, Jalan Mamanda 9, 
Ampang Point, 
68000 Ampang, Selangor, Malaysia. 
Email:  secretariat@penangmedicalexpo.org  
Phone: +603 - 4252 9100 | Fax:+603 - 4257 
1133 

MMA Penang Branch 
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